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Career Objective
Has around 13 years of experience in Team Lead, Implementation, L2 Support of Core Banking Solution, Finacle. Ensuring continuous technical & Functional support (L2) and exceptional customer escalation handling skills for core-banking solutions along with user training on various Functional and technical aspects.
Experience
Zenith InfoTech Ltd. � Projects Implementation.

Period: -

19-02-2010 � 30-09-2011 
Employer: -
Zenith InfoTech Ltd 
Company Profile: -
Company for Development, Projects & Implementation of IT Solutions,
Vertical focus being banking and financial sector. Major client are Public sector banks like PNB, RRB�s of Central Bank of India, DCB etc.
Designation: -
L01 Support in finacle Implementation.  

Nelito Systems Ltd. � Projects Implementation.

Period: -

03-09-2012 � 30-06-2013 
Employer: -
Nelito Systems Ltd. 
Company Profile: -
Company for Development, Projects & Implementation of IT Solutions,
Vertical focus being banking and financial sector. Major client are Public sector banks like Allahabad bank RRB�s finacle support at DC location Lucknow etc.
Designation: -
Project Implementation support engineer 

Onward E Solution Ltd. � Projects Implementation.

Period: -

30-01-2014 � 07-04-2016  
Employer: -
0nward E Solution LTD 
Company Profile: -
Company for Development, Projects & Implementation of IT Solutions,
Vertical focus being banking and financial sector. Allahabad bank RRB�s Bank of Baroda RRB finacle support at DC location Lucknow etc.
Designation: - L2 Support Engineer 

Karsunindia Solution Ltd. � Projects Implementation.

Period: -

13-04-2016 � 30-08-2018   
Employer: -
Karsunindia Solution Ltd.
Company Profile: -
Company for Development, Projects & Implementation of IT Solutions,
Vertical focus being banking and financial sector. Finacle support on ticket raised by bank at DC Lucknow.
Daily routine for ticket resolution of core and analyzing the issue to get RCA.

Areas of Knowledge & expertise include
Banking Vertical
All types of Advance & Deposit Products, TDS, NPA Management,

Remittances, Primary & Collateral Securities, and Charges.

Hands-on experience in understanding user requirement.
SQL knowledge, Patches creation like (Update, Delete, Insert), Data Extraction.
Designation: - L2 Support Engineer 

Saggeza India Pvt. Ltd
Designation: Application Support Executive (L2)
Description: Support All The Branches And Resolve All Banking Related Critical Issue. And Central EOD-BOD activities in Finacle 7X and support on ticket raised by bank .Daily routine for ticket resolution of core and analyzing the issue to get RCA.

Project Name: Allahabad U.P. Garmin Bank /Aryavart Bank (Lucknow)

Duration: 31-Aug-2018 to 15-Jan-2019
Dxc Technology
Period: -

16-01-2019 � 20-09-2024 
Designation: - L2 Support Engineer
Description: All types of Advance & Deposit Products, TDS, NPA Management,

Remittances, Primary & Collateral Securities, and Charges.

Hands-on experience in understanding user requirement, Support All the Branches and Resolve All Banking Related Critical Issue. And Central EOD-BOD activities in Finacle 7X and 10x support on ticket raised by bank .Daily routine for ticket resolution of core and analyzing the issue to get RCA.

Connect24 Services & core banking support
Education
	COURSE
	UNIVERSITY/ COUNCIL 
	DIVISION/ %
	YEAR

	PGDCA
	Narendra Deva University Of Agriculture & Technology  Kumarganj Faizabad 
	77.11
	2002

	B.Com
	Dr Ram Manohar Lohia Avadh University Faizabad  
	51.83
	2000

	Intermediate 
	Uttar Pradesh Board  
	44.6
	1997

	High School 
	Uttar Pradesh Board  
	54.33
	1995


Computer Proficiency
Operating System

: Windows XP, Windows Vista, UNIX/LINUX
Application
: Ms-Office, E-mail, Internet, SQL, PL/SQL, Putty, ORACLE
Personal Details
Father�s Name

:  Late Shri Shesh Dutt Mishra 
Date of Birth     

: 10-Aug-1979
Sex                  


: Male
Marital Status  

: Married 
Nationality        

: Indian
Language Known

: English, Hindi
Address 


: Vill- Parvati Post-Harivashpur 




  Distt-Gonda
  Uttar Pradesh-271319, India
Declaration
I here by declare that all the data and information provided above are true and correct to the best of my knowledge and I hold responsible myself for any irregularities if found.
Date
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Place
:  
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